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COVID 19 or “coronavirus”. Watson and Jeff are the best. Sandra Collins 1910 12 Aug 20 Excellent
service Eddie Dean 1842 07 Aug 20 I had a very professional and pleasant experience. I knew very
little about these systems, but was educated by their team, picked a reasonably priced system that
was installed quickly. Following installation, I was quickly trained how to use the system on site or
remotely. Great people, great attitude, and superb customer assistance. Ed Allen Ed A 2053 06 Aug
20 I always have prompt service from Security Alarm. Lynn Downen 1513 21 Jul 20 I purchased
several water alarms and so far they have saved me twice from water leaks that could have caused
me alot of clean up and repair cost. Saving me from thousands of dollars in damages. Amazing add
on Anthony 0133 15 Jul 20 Great Service, friendly people Larry and Josh were extremely
knowledgeable about the products and services and answered all our questions. I highly recommend
this business and the services that they provide. Steve Sims 1318 25 Jun 20 I am a retired police
officer and now professor of criminal justice. In my first career, I responded to multiple alarms
throughout my career and learned how they worked and even some weaknesses in the systems. In
my current career, I speak often in the classroom about alarm systems. I met Josh when our church
was looking at purchasing a camera security system. I soon had him at my residence for a system.
Josh or any employee did not attempt to upsell me and addressed ideas on my camera numbers and
location. When the COVID restrictions relaxed, our system was installed!The installation was very
smooth, the cameras were very well placed and the inside monitor and DVR were also well placed to
not be outstanding in case of a breakin. The installation guys did very well at any minor mess they
made and ensured everything was clean and put back in place. The office calls and emails I have
made were all answered in very polite and professional
ways.http://3ringmetals.org/files/csq-3-manual.xml
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The explanation of the system given was in a manner I could understand. All questions at the time
were answered. I was recommended to contact the office if any questions came up in the future. The
security of this camera system accompanied with my security alarm system is now a great comfort in
keeping my family safe.The cellular phone viewing is also great for looking at our property when we
are absent.I highly recommend this business. Great customer service. Great job! Kenneth Ingersoll
1207 19 Jun 20 Allendale CCSD 17 has had a terrific experience with Security Alarm in Salem, IL.
We put in an Access Control System and absolutely love it. Even when we have had a few minor
glitches, Security Alarm has shown up quickly to fix the problems. One of the best decisions I have
made.Bob BowserSuperintendent Bob Bowser 1351 11 Jun 20 The technician was extremely
efficient. We never have a problem with Security Alarm. If we call, they are ready to help us. Highly
recommend!! Martha Speers 1354 09 Jun 20 good service and sales theyre there and helpful when
you call Wayne Pommer 2101 14 May 20 We have been customers of Security Alarm for 8 years at
our current home. The peace of mind and ease of use are priceless. Diana Ing 1534 13 May 20 Tom
Kelly offers an exceptional quality security system. The security system is very affordable. Quick and
convenient installation agreement set up on Thursday and the installation completed in one day the
following Monday. Efficient Service. If you are looking for a Security System I definitely recommend
contacting Tom Kelly. Rose Ruholl 1819 08 May 20 Josh was very friendly and helpful. Congrats on
hiring him He did a very good jobq Dixie Graham 1509 15 Apr 20 Security Alarm offers wonderful
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customer service and great technical assistance. Emily McKinney 1712 08 Apr 20 The Service
Technician Josh yesterday at our church was excellent!! Also, your office lady, Dorenda, was
Superb!http://www.020yibao.com/baige/images/userfiles/csq-100-service-manual.xml

I just recommended your service to another church here in town. Thank you again!Paul D. Gray Paul
Gray 1329 24 Mar 20 Our experience with Security Alarm has been excellent. Quick responses,
attentive and competent installers and service staff. Sure makes us feel safer. Terry Pearcy 2247 23
Mar 20 Each time I have had technicians out either to upgrade my system or to repair a piece of
equipment they were on time, fixed the issues and were very courteous in asking if there was
anything else they could do for us. I would highly recommend using Security Alarm. Thank you
Aaron for doing such a thorough job yesterday!! Greg Colombo 1359 12 Mar 20 Tom Kelly is great.
Phill Webster 0313 07 Mar 20 The Marion office was very helpful in contacting someone for us when
we were looking for information on Security Alarm systems. Larry was an easy person to talk to and
seemed knowledgeable about the system. He even brought up points that we had not thought about.
Larry was more than agreeable to coming back and going over what we had decided on in our
previous meeting. The installation guys were respectful, clean and also very helpful. If we have any
problems, everyone let us know that all we needed to do was call and someone would help us. We
would definitely recommend Security Alarm as a company to consider for security services. Richard
Tretter 1441 29 Feb 20 [ work for SharpHundley, P.C. and we use Security Alarm. They are very
professional and their products are always efficient and of high quality. The staff is always helpful
and supportive. Debbie Stark 2149 28 Feb 20 We had a security system installed in January of 2020.
The guys that did the installation were very knowledgeable and even cleaned up where they did any
drilling.I like this system because all equipment is mine and will stay with the house if its sold. All
the new owners will have to do is call for monthly monitoring.

Kelly Pierce 1904 14 Feb 20 Wade from Security Alarm updated the cameras on my security system,
and did a great job. Wayne Holcomb 2042 23 Jan 20 Larry Ohms was so helpful with changes that
needed to be made after the death of my sister. Brett Allen 0040 05 Dec 19 Very impressed with the
timely service, curtesy and professionalism of the installers, and the concern for the safety and
happiness of the customers.Highly recommend this company. Great service and great people!!
Angela Schaeffer Knapp 2224 04 Dec 19 Work was completed within a reasonable amount of time
and the technician was able to field any questions I had. The system works well. Jason Ditto 0218 27
Nov 19 From start to finish our experience with Security Alarm has been professional and
comforting. Either dealing with the sales portion or installation any and all questions were explained
and answered with great knowledge, not to mention a very courteous staff. Highly recommend this
company and if you are on the fence between them and another brand, give them a call and just
talking with them will be enough to realize they are the place to go. Joseph Miklos 1733 25 Nov 19
Security Alarm is highly recommended. Great installers and professional staff. I am very pleased
with the apps and service. Installers were very professional and explained everything well. Ginger
Perry 0238 03 Nov 19 Great service on every encounter with Security Alarm of Salem, Illinois. The
latest example occurred yesterday as service manager Erin listened to my explanation of our fire
alarm problem and understood the urgent need of repair. Technician Joe Morrison quickly arrived at
our Cila and demonstrated why the problem was some where other than the fire alarm equipment.
He explained it in a manner this old man me would understand. Many THANKS to all involved,
especially Erin and Joe. Randall Griffith 0224 23 Oct 19 We were very impress with Mr Ohms during
initial inspectionand quote.

http://superbia.lgbt/flotaganis/1649130117

The sales person who came to check our system recently was very knowledgeable on the system and
helped us with their her app to arm and disarm the system. Installed some new technology which
our problem. I would recommend this company to anyone needing a security system Vicki Baker
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1655 01 Oct 19 I have been a customer of Security Alarm for several years. They installed and have
maintained a burglar alarm at our residence and farm buildings. In midAugust, 2019, we had inside,
electronic damage due to a lightning strike. When repair difficulties arose, Security Alarm sent their
mostexperienced alarm technician at no charge to figure out what was still wrong. After a very long
Friday, Jim found the problem, made the repair, programmed the main panel, and tested every
component of the alarm system. Now, everything is working correctly. I really appreciated Security
Alarms fair handling of the repair and their honesty exemplified through not charging me for
unproductive time when, for whatever reason, they were not able to correctly diagnose the problem
the problem was ultimately a defective new, outofthebox part that they replaced. They listened to my
concerns and acted accordingly. Jason Henry 2335 29 Sep 19 I would like to say something about
the Security Alarm Corporation and their employees, the techs, the office personnel, the sales
people. They have all been very helpful when I have had a question concerning my system, Someone
is always there to answer my question and get me headed in the right direction to correct a problem
which in almost all cases, it was me that created a problem, whether not entering the correct
information or just not understanding the procedure to activate or deactivate my system. The system
operates as it should and does so in seconds if alarm is activated.If you are looking for a good
security system, Security Alarm Corporation is the place to go.

http://lionsmoukite.com/images/combat-flight-simulator-3-manual-engine-start.pdf

Steve Robbs 2229 18 Sep 19 My system was outdated, and I called Security Alarm to up date it for
me since I had boughten it from them in the past. Service was extrremely fast, professional job, they
were extremely friendly and were very helpful employees. I wouldnt use any other alarm company.
Dennis Shelton 1828 06 Sep 19 Great service. The technician Aaron W was so helpful and took all
the time I needed to talk me through reprogramming my Sky Bell doorbell to the WiFi router after I
updated my Internet service. He Aaron said he wanted to save the cost of a service call and he could
do that by talking me through the steps to reprogram. My husband and I are both extremely happy
with all of our monitoring and interactions with Security Alarm and recommend them to anyone
looking for a security company. Kendra Smith 2052 05 Sep 19 I most definitely recommend Security
Alarm over any security company available in the Marion, IL region. From Larry the sales repto the
installers Joe and Wade everyone was very detailed in explaining the cost, contracts, available
services fire, floor, security and cameras that are always recording I HIGHLY recommend this
company. Ramsey Roye 1518 04 Sep 19 The initial visit with Larry the sales rep he went over
everything in detail and walked throughout my house to point out what could be used where glass
breaking vs.Thank you to the Security Alarm team. We had heard nothing but good things about
Security Alarm. They worked to build the kind of system I wanted in our home. They are professional
and customer care is their long suit. From Larry who sold the alarm to Daniel and Aaron Dice who
worked with me, we have a trouble fee unit. What impresses me the most is that we did have issues
and Security Alarm stepped up without me asking, and redesigned and upgraded our system to a
much different higher quality system that would work flawlessly for our needs. All of this was at
their expense. This is something you just dont find anymore.

https://litokolchina.com/images/combat-flight-simulator-3-manual.pdf

They are proactive and in our particular case, there was a better solution and they handled it with
smiles. They just completed a video installation the other day at our home. If you want the best
security system and the most superior service do not think twice about calling Security Alarm. Peter
MEYERS 2117 02 Sep 19 Security Alarm has wonderful customer service and knowledgeable
technicians. They are quick to respond to any problems we have and always available to answer our
questions. Leah Fiorina 1613 16 Jul 19 Always great, prompt and impeccable service. I would highly
recommend. Scott Walker 1407 10 Jul 19 Wonderful company! Super nice. Easy to do business with.
Something for every budget. Decent people! Can’t say enough nice things. Tracy Johnson 2126 01
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Jul 19 Larry who gave the quote was very cost conscious and courteous. He took time to explain all
the features of the system for my mom. Living in another state he went above and beyond. Curtis the
installer was very friendly, professional, he took the time to show her the system and didnt leave
until she felt comfortable operating the system. Great company, family owned and you arent put on
hold. Use them if you are getting an alarm system. Tina Phelps 2225 11 Jun 19 Security Alarm takes
care of our Schools needs in a timely and professional manner. We are very satisfied with their
services. They do what they say they are going to do. Everything from the beginning sales call
through the final set up was friendly and efficient. Russell Tomblin 1202 02 May 19 This is a GREAT
company. Friendly and knowledgeable staff. Fabulous product line. They are able to customize to
individual needs and budgets. They excel at developing exactly what each customer needs or wants.
No sales pressures. Awesome followup and service. Highly recommend this company on all levels.
Top of their field! Pam Smith 1634 26 Apr 19 We have been using Security Alarm for 10 years.

Their service and equipment is the best in the industry Alan Meyer 1419 16 Apr 19 The technicians
were very thorough and explained the system to me. I highly recommend this system to anyone
Randy Sherri Clark 1116 07 Apr 19 Security Alarm has been in our home for so many years, it feels
as if we started the company. Every employee has been courteous, professional, and so willing to
help. I cannot imagine placing my trust in a different security company the way I have Security
Alarm. Even when I have accidentally set off my alarm, they remain courteous when following
through on the alarm. Susan Wilson 2340 08 Feb 19 A priority of our school district is to keep our
students and staff safe. Security Alarm has made this not only possible but very convenient for us.
Their knowledge of the industry keeps us up to date on building security. We have been nothing but
pleased with both the alarm system as well as the video surveillance system. They have always
handled our questions not only in a timely manner but with great professionalism. Thank you
Security Alarm. Robin Brooks 1543 25 Jan 19 I am very pleased with my Security Alarm system.
Installation was quick and the installers were efficient and courteous. Very quick response when
there was an alarm. I have been very please with my system and support. Mary Naegele 1605 16 Jan
19 We had the system put in after a break in and we love it. It makes us feel so much safer knowing
that we have this system. If you are going back and forth wondering if you should get something, do
it. Dont wait until something happens. This will give you the security that you need. I highly
recommend this business. The boys were on time and were very friendly. They even cleaned up after
themselves. Dont wait, get the system that you are comfortable with. Peter Meyers 1648 30 Nov 18
We got broke into the Monday after Thanksgiving in 2015. After this my family and I did not have
peace of mind until we had the security alarm installed.

WWW.yoursurveysurveyors.co.uk/wp-content/plugins/formcraft/file-upload/server/content/files/16272
4f4eabbb8---breeam-manual.pdf

I priced three different companies and Security Alarm was definitely the best product and
presentation. The knowledge and know how was leaps and bounds above the rest. Security Alarm
then came and installed our alarm system on the day and time they said they would. The system has
worked flawlessly for three years now. I would definitely recommend them for any security alarm
needs. [ am 100% satisfied. Brian Van Horn 0002 28 Nov 18 I have multiple businesses and having
security system from Security Alarm Company made my life lot easier to monitor all my employee
opening and closing the stores. Added benefit was that they remotely take care of issues which
reduces my service call cost. Good services and good people to work with. Chandrakant Patel 1236
17 Nov 18 I love their radio ads, the guy who sounds like Kermit the frog makes me chuckle!!! Jamey
South 1734 09 Jun 18 We have been using Security Alarm since we opened our first business in
1987. They have always provided outstanding service. The response time is very fast. Nice to know
that they are looking out for us at our Quick Cash locations. Patricia Swayne Galloway 2128 17 May
18 Great people to work with. Sales guys are knowledgeable about systems. I have worked on
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commercial projects and decided to use them for my home system. Installation went very smooth.
Installation guys are detail oriented and did a great job with installation at my house. Walked me
through system set up and everything works great. I would highly recommend them if you are
looking for a home system installation. Chip Fox 2156 19 May 17 Weve been using security alarm for
our home and business for over 15 years!!!! Need I say more Lynn Nicole 0613 30 Apr 17 Was nice
to have a scheduled appointment and the company actually show up right on time, unlike many other
companies. Installation was really fast and professional, they even cleaned up their mess while they
were installing.

Once setup was complete, walk through on how to use the system was thorough and i felt very
comfortable on how to use the system. Great teamwork also. Thanks Security Alarm for all your hard
work. Talon Anderson 1847 11 Apr 17 I have had Security Alarm for almost fifteen years and have
never had a problem with them. I called to pay my bill and Dorinda provided me with a pleasant
experience. I have found the entire staff to be courteous and professional at all times. Sara Fike
0123 05 Apr 17 Accidentally set our alarm off. Got a call less than a minute later. I was very
impressed with the quick response. The lady was extremely nice, helpful and understanding. It is
great to know if we ever do have a real emergency well have help fast. Thank you Security
Alarm.Watson and Jeff are the best. Eddie Dean 1842 07 Aug 20 Excellent service Ed A 2053 06 Aug
20 I had a very professional and pleasant experience. Ed Allen Lynn Downen 1513 21 Jul 20 I always
have prompt service from Security Alarm. Anthony 0133 15 Jul 20 I purchased several water alarms
and so far they have saved me twice from water leaks that could have caused me alot of clean up
and repair cost. Amazing add on Steve Sims 1318 25 Jun 20 Great Service, friendly people Larry and
Josh were extremely knowledgeable about the products and services and answered all our questions.
Bob Bowser 1351 11 Jun 20 Allendale CCSD 17 has had a terrific experience with Security Alarm in
Salem, IL. Even when we have had a few minor glitches, Security Alarm has shown up quickly to fix
the problems. One of the best decisions I have made.Bob BowserSuperintendent Martha Speers
1354 09 Jun 20 The technician was extremely efficient. Highly recommend!! Diana Ing 1534 13 May
20 We have been customers of Security Alarm for 8 years at our current home. Dixie Graham 1509
15 Apr 20 Josh was very friendly and helpful.

Congrats on hiring him He did a very good jobq Emily McKinney 1712 08 Apr 20 Security Alarm
offers wonderful customer service and great technical assistance. Paul Gray 1329 24 Mar 20 The
Service Technician Josh yesterday at our church was excellent!! Also, your office lady, Dorenda, was
Superb!I just recommended your service to another church here in town. Thank you again!Paul D.
Gray Terry Pearcy 2247 23 Mar 20 Our experience with Security Alarm has been excellent. Greg
Colombo 1359 12 Mar 20 Each time I have had technicians out either to upgrade my system or to
repair a piece of equipment they were on time, fixed the issues and were very courteous in asking if
there was anything else they could do for us. Thank you Aaron for doing such a thorough job
yesterday!! Phill Webster 0313 07 Mar 20 Tom Kelly is great. Richard Tretter 1441 29 Feb 20 The
Marion office was very helpful in contacting someone for us when we were looking for information
on Security Alarm systems. Larry was an easy person to talk to and seemed knowledgeable about
the system. Debbie Stark 2149 28 Feb 20 [ work for SharpHundley, P.C. and we use Security Alarm.
Kelly Pierce 1904 14 Feb 20 We had a security system installed in January of 2020. Joy Gaddis 1736
05 Dec 19 Larry Ohms was so helpful with changes that needed to be made after the death of my
sister. Randall Griffith 0224 23 Oct 19 Great service on every encounter with Security Alarm of
Salem, Illinois. Many THANKS to all involved, especially Erin and Joe.Vicki Baker 1655 01 Oct 19 I
am completely satisfied with the service and response to any questions or concerns that I have had
with my system. I would recommend this company to anyone needing a security system Jason Henry
2335 29 Sep 19 I have been a customer of Security Alarm for several years. Steve Robbs 2229 18
Sep 19 I would like to say something about the Security Alarm Corporation and their employees, the
techs, the office personnel, the sales people.



Dennis Shelton 1828 06 Sep 19 My system was outdated, and I called Security Alarm to up date it
for me since [ had boughten it from them in the past. Julie Roye 1514 04 Sep 19 The initial visit with
Larry the sales rep he went over everything in detail and walked throughout my house to point out
what could be used where glass breaking vs.Thank you to the Security Alarm team. Leah Fiorina
1613 16 Jul 19 Security Alarm has wonderful customer service and knowledgeable technicians. Scott
Walker 1407 10 Jul 19 Always great, prompt and impeccable service. Tracy Johnson 2126 01 Jul 19
Wonderful company! Super nice. Easy to do business with. Tina Phelps 2225 11 Jun 19 Larry who
gave the quote was very cost conscious and courteous. Dana Waggoner 1828 30 May 19 Security
Alarm takes care of our Schools needs in a timely and professional manner. Pam Smith 1634 26 Apr
19 This is a GREAT company. Top of their field! Robin Brooks 1543 25 Jan 19 A priority of our school
district is to keep our students and staff safe. Mary Naegele 1605 16 Jan 19 I am very pleased with
my Security Alarm system. Brian Van Horn 0002 28 Nov 18 We got broke into the Monday after
Thanksgiving in 2015. Chandrakant Patel 1236 17 Nov 18 I have multiple businesses and having
security system from Security Alarm Company made my life lot easier to monitor all my employee
opening and closing the stores. Mike Bottiaux 0130 06 Aug 18 We have used Security Alarm for
several years and have been happy with our choice.I have always felt they put the customer first.
Any issues that may arise they are always there to find a resolution quickly. I trust this company
with our healthcare business and would recommend them for anyone looking for security or alarm
services. Chris Frost VP Information TechnologyHeartland Womens Healthcare Michael Neal 1430
08 Dec 17 Security Alarm Corporation has done an excellent job monitoring my business and parents
home for nearly 30 years.

I recently had them equip my home and their service is second to none. They always provide
excellent and speedy customer service. I would highly recommend them. Wes Monken 1949 09 Aug
17 I have been using Security Alarm at my home and businesses for several years. The service is
always top notch. I just called and requested a certificate of installation. They sent it within 5
minutes. I love dealing and doing business locally and they make it easy to do business with them.
Dorinda was who handled the certificate and I appreciate her efforts. Shelli McIntosh 1434 02 Aug
17 Great service and great reps. Richard Golding 1548 30 Jun 17 I have been with Security Alarm of
Salem, Illinois since 2008. I have used them for both my business and home. I found all of the people
associated with Security Alarm to be courteous, prompt and extremely friendly and professional.
They have taken care of all our security needs, upgrades and concerns, immediately upon request.
You cant ask for better than that. Susan Colbert 1358 21 Apr 17 Everyone I dealt with at Security
Alarm was professional, personable and helpful. Larry, the salesperson, understood our
requirements and budget limitations. He explained and demonstrated the system well. The installers
did a great job of working around our patrons while the library stayed open. They were in good
spirits and got along well with each other, our staff and the patrons. Were very pleased with our new
security system. Ashley Thompson 1728 05 Jan 17 They have been my provider for years. Easy to
work with and you talk with knowledgeable staff when you call. They always keep me informed
about new technology.I had heard nothing but good things about this company and decided to call
them. Aaron Dice came out and told me all about the system and different options and we came up
with the perfect solution. Wade came out and did a amazing installation. Very professional explained
everything and it works great. Much less money that I expected to pay.

They have been in business for ever and dont need this review but I wanted to say what a good
expierence I had because when someone has what they consider a bad one they tell everyone but
never when they have a good one. Great job guys and keep up the good work. See all reviews Write
a review. Review additional instructions on www.mybrinks.com. Industry Canada NOTICE The
Industry Canada label identifies certified equipment. This certification means that the equipment
meets certain telecommunications network protective, operational and safety requirements as
prescribed in the appropriate Terminal Equipment Technical Requirements documents. We



appreciate your business. To get the most from the easytouse Brink’s Home Security System, please
take the time to read this manual. It describes the components of the system, and tells you how to
use the keypad. It also tells you what to do in the event of an alarm. They can also result in fines
from your local municipality. To avoid false alarms, follow these simple tips 1. Be sure that everyone
in your house knows how to use the alarm system. Excessive smoke from these activities can cause
false alarms. The Brink’s Home Security System Standard Equipment The master control panel is
housed in a metal box. It is mounted in an outoftheway location, such as a closet. The sensor can
detect when someone is moving within its field of view. If the system is on at the time a person is
detected, the system sends an alarm signal to the Brink’s Monitoring Center. It is mounted in a
central location of the house, on the ceiling.If the system is on, the siren sounds. If the system is off,
the keypad beeps and displays a trouble message. Because a line cut results in a loss of telephone
service, this event is not reported to the Brink’s Monitoring Center. Message Window Premium
Keypad The Premium Keypad communicates with you by lighting the words and phrases in the
message window.

The words that make up the message may be on different lines, or separated by other words. The
system does not need to be on. Not all emergency buttons are available to all commercial customers.
The table shows what purpose each key serves, and what happens when it is pressed. Both types of
keypads can be used to turn the system on or off, or to test or customize it. For some procedures,
the keypads’. This is your master user code, and it may be three or four digits long. To change this
code, contact Brink’s Customer Care at 18004450872. Turning the System On The Four On Modes
You can arm the Brink’s Home Security system in four different ways 1 normal mode; 2 motion off; 3
motions off with delay doors instant;. This message could mean, for example, that one of the
protected windows in your house is open. If you have a Standard Keypad, the READY light is off. The
keypad sounds a tone to remind you to turn the system off. The ON light blinks. 2. Turn the system
off by entering your code. To prevent an alarm, you must enter your code before the entry delay
ends. The Premium Keypad’s message window reads ALARM. The siren is sounding and the ON light
is lit. This section describes each of these five options. How to Bypass a Zone When you bypass a
zone, the system ignores it. Use this whenever you want to turn the system on, but leave a particular
sensor off. To turn the chime on or off, do the following Press the 1. Housekeepers, guests, and
housesitters can all be given auxiliary codes. You can assign as many as 91 codes, but for your
security, you should limit the number of auxiliary codes you assign, and delete any codes that are
not in use. OPTIONS key until the message window reads AUXILIARY AUXILIARY CODES ENTER
CODES, ENTER MASTER CODE MASTER CODE. Press the 3 key. This section describes how you
can be sure that the system is functioning properly. Important Notice Test Weekly Your Protective
Service Agreement requires you to conduct these tests every week.
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